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A public demand for efficient and transparent institutions of executive power and local 
self-government is raising the crucial issue of proper governance.

The article examines top priority goals (citizens’ participation in state-building and deci-
sion-making through electronic tools; formation of an e-democracy policy with the participation 
of the public, authorities and the real economy sector), the state of implementation of e-democracy in 
Ukraine and the opinion of the Reanimation Package of Reforms Coalition. The main issues associated 
with the implementation of the e-democracy in Ukraine have been identified, e.g. the lack of legally 

-democracy tools; the lack of 
strategic and tactical support for the implementation of e-democracy and e-governance; implementa-

- -democracy policies – both at the national and local levels; a low level of 
responsibility for the non-compliance with the laws that regulate democratic processes in a digital 
form; a low level of the public awareness about e-democracy in general and digital tools available 
in Ukraine. The prospects of the e-democracy tool as a means of involving citizens in state-
building and public decision-making are also determined. 

Key words: e-democracy; public administration reform; Reanimation Package of Reforms; elec-
tronic tools.
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The concept of competency has achieved prominence because it is related to performance, 
both individual and organizational. Competencies are factors contributing to high levels of individu-
al performance, and therefore, organizational effectiveness. Given the rapid and constant changes in 
the work environment, organizational effectiveness is linked to the ability to develop and apply new 
knowledge and behaviour. This requires staff to be able to be goal-directed, adaptable and flexible. 
It requires staff to continually up-date their professional, technical and personal skills. 

Non-variant competence structure of the civil servant as a subject of the  professional ac-
tivity consists of the instrumental, motivational, value-meaningful, self-regulation components.


