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It is noted that the staffing and technological equipment of medical institutions is sometimes so 
different that the standards used in assessing the quality of medical facilities in one territory may not be 
fully adapted for use in another territory. It is determined that the essence of the notion of quality of 
medical service, distinguishes the following list of characteristics: compliance with the current level of 
professional knowledge; compliance with established standards; satisfaction of patients needs; re-
source efficiency; achieve the expected result. It is noted that improvement of the health care system is 
one of the basic conditions for a successful implementation of the country’s socio-economic develop-
ment strategy, and improvement of the health status of the population is the most important goal of this 
development. The modernization of healthcare primarily aims at providing affordable and quality me-
dical care for the general population, and hence high quality health care services.

It is suggested to generalize the description of the definition of state regulation of the pro-
vision of quality medical services, which includes: effectiveness – the result achieved to the maxi-
mum possible, based on scientific data; efficiency – is expressed by reducing costs while maintain-
ing efficiency; optimality – the optimal ratio of costs and results of the provision of medical ser-
vices; admissibility – compliance of medical services with the expectations of patients and their 
relatives; justice – compliance with the principle of distribution of medical services and privileges 
among the population; legality – compliance with social benefits, reflected in ethical principles, 
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norms, rules and laws; accessibility – equal access regardless of place of residence and registra-
tion, to all kinds of medical services by all citizens of the country, if such need arises.

Key words: personnel and technological equipment of medical institutions; assessment of medical 
institutions quality; quality of medical services; improvement of health care system; strategy of socio-
economic development of the country; state regulation of provision of quality medical services.
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